The Denver Red Shield
Corps & Community Center
2915 High St • Denver, CO 80205
Phone: (303) 295-2107 • Fax: (303) 291-0221

2018 Summer Day Camp
Parent Handbook/Policies
7.712.31 Statement of Policies and Procedures
Written statement of the center’s policies and procedures
The Center’s Purpose and Philosophy on Child Care:
The Denver Red Shield Vision Statement

The Denver Red Shield is a strong tower where love, grace, and hope are offered to every man, woman, boy, and
girl that passes through its doors. It is a place where Jesus is honored, proclaimed, and his word, the Bible,
is taught. Through exceptional programs, compassionate personnel, and transformational opportunities, the Red
Shield will impact Denver for the good. The Denver Red Shield is committed to helping individuals, families,
and the total community achieve their complete potential.
The Salvation Army Mission Statement

The Salvation Army, an international movement, is an evangelical part of the universal Christian church.
Its message is based on the Bible. Its ministry is motivated by the love of God. Its mission is to preach the
gospel of Jesus Christ and to meet human needs in His name without discrimination. The Salvation Army
vision - “Doing The Most Good” - is also a part of this as adopted by The Salvation Army in the United
States.
Ages of Children Accepted

Ages 5 through 12 will be accepted for the program. The Denver Red Shield reserves the right to evaluate
children 5 years old and their ability to participate in camp. Should we decide that the child is not ready
for a full day camp experience, parents will be refunded payments made for future weeks. The $25 registration
fee is non-refundable.
Weekly Fees

$75.00 per week.
We are accepting CCAP for Summer Day Camp
Sibling Discount - $10 off per week for 2nd child. Does not apply for families using CCAP.
Scholarships are available if family is denied CCAP. CCAP Denial letter is required for submission with
scholarship application. Every Scholarship is evaluated on a case by case basis.
Registration Fee

There is a one-time $25 registration fee per child.
There is a $10.00 deposit for each week of camp per child; this fee will be added to the total camper fee ($75
per week).. This deposit will reserve your child's spot in the Summer Day Camp Program. The $25 Registration
fees is non-refundable.
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Payment Policy

Payments for the program must be paid on the Monday of the current week your child is going to attend, there
will be no exceptions. If payments are not received on the Monday, your child(ren) will not be allowed to
attend the following day(s) until payment is made.
Returned Checks

There will be a $25.00 charge for returned checks.
Outstanding Balance

If payments are not received by the end of the current week of enrollment and an outstanding balance
remains, your child will be removed from the Summer Day Camp Program and his/her spot will be given to a
child on the waiting list.
Services Offered in Compliance with ADA

Reasonable efforts will be made to accommodate children with disabilities, provided they do not cause
excessive, fanatical or administrative hardship to The Salvation Army. Individual applications will be
judged on a case-by-case basis.
Hours of Operation

The Summer Day Camp program will be open Monday through Friday from 8:30 a.m. until 5:30 p.m., June 1 1 to July 13,
2018. The Denver Red Shield and the Summer Day Camp will be closed on Wednesday, July 4th in recognition of
Independence Day.
Inclement Weather

No refunds or credits will be given due to inclement or excessively hot/cold weather. All necessary
precautions will be taken to make sure that children are safe and comfortable during such weather
conditions.
Admission and Registration

Registration must be done in person at 2915 High Street, Denver, Colorado during the hours of 9:00 a.m. - 8:00 p.m.,
Monday through Friday, starting March 1, 2017.
Absentee Policy

If your child(ren) misses two consecutive weeks without notification to the Director they will be removed
from the program and will be replaced by someone on our waiting list. You will be responsible for any
outstanding balance that accrues during this time. The spot your child(ren) hold on our roster can be held if
proper forewarning of their absence is given.
Fees are not prorated based on illness, holidays, or personal needs. Family is responsible for full week
payment for weeks registered regardless of attendance.
Discipline

Discipline may include measures such as diversion, separation of the child problem situations, talking with
the child about the situation, limited involvement in Summer Day Camp activities, or praise for appropriate
behavior. No physical harm or humiliation will be tolerated. Corporal or other harsh punishment will not be
used. Discipline will not be associated with food, rest, or toileting. Separation. Verbal abuse and
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derogatory remarks about the children are not permitted. Authority to discipline will not be delegated to
other children.
Parents will be notified of discipline issues and a report kept on file. Offenses may include, but are not
limited to, physical or verbal abuse, property damage, and theft. Parents may be assessed fees for any
property damages that may occur. No refund will be given for suspension or expulsion. Following are actions
taken for offenses:





First offence is a warning and parents are notified
Second offence is a one-day suspension
Third offence is a one-week suspension
Fourth offence is expulsion from Summer Day Camp Program and future Red Shield activities

Notifying Parents Due to Illness, Accidents, and Injuries

Parents will be notified of illnesses, accidents, and injuries when the situation prevents the child from
participating comfortably in facility activities or results in the need for greater care than the childcare
staff can provide without compromising the health and safety of the other children. An area with a mat,
pillow, and blanket will be provided for the child until he/she can be taken home. If the child requires
medical attention away from the program site, the child’s parents will be notified, and necessary medical
care sought from a licensed physician or medical facility.
Children may not attend camp until 48hours after start of medication if they have these following illnesses
- Pink Eye
- Strep Throat
Lost Children and other Emergencies

If a child becomes lost or runs away, local authorities and parents will be notified immediately after all
steps have been taken to locate the child. If an emergency occurs while on an excursion, the center will be
notified immediately and we will return as soon as possible to the center. If an emergency occurs at the Red
Shield Center, appropriate authorities and parents will be notified of the situation.
In case of a disaster in the Red Shield Center (i.e. fire), children will be evacuated to the basketball court
across the street. For tornadoes or severe weather children will remain in the Center’s basement.
In case of sickness, if it is determined the child cannot stay at the facility because they pose a risk of
exposure to the personnel and children, parents or guardians will be contacted and the child(ren) will have
to go home until they are no longer ill. Any communicable illnesses will be posted, and parents and the State
Department of Public Health and Environment will be notified.
Transporting Children

Parents will be notified prior to any excursions outside the Red Shield neighborhood and parks. Parental
permission for transportation for field trips or excursions is permitted when parents sign the “waivers”
section of the SDC application. Modes of transportation may include, but are not limited to, walking, use of
public transportation, bus rental, or Salvation Army vehicles. No transportation to and/or from the child’s
home will be provided.
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Field Trips, TV & Videos, Special Activities

Parents will be notified of any field trips or excursions outside the Red Shield Center that are not a part
of the regular scheduled program. If a child is not permitted to participate, he/she will not be able to
attend the Summer Day Camp program that day as all personnel will be attending the field trip. In the event
that an opportunity arises to partake in an activity that exceeds the program’s budget, The Salvation Army
reserves the right to charge a special activity fee. At least one week’s notice of this extra fee will be
given to parents. The amount of this fee will not exceed $10.00 per activity.
Television viewing and videos will be limited and of G & PG rating. Parents must sign a waiver in order for
their child to view TV or Videos, found in the application portion. Any additional activities will be noted
that may require parental permission.
Child Safety

The Staff to child ratio of 1:15 will be maintained at all times. Children must wear seat belts while
traveling in vehicles. Staff must open doors for the children to enter and exit the vehicles and children
must remain seated until told to do so. Head counts must be performed before leaving the center, while in
the vehicle, upon exiting the vehicle, and before returning to the center. If an emergency should occur while
traveling, The Red Shield Center will be notified of the situation and parents if necessary.
Picking Up Children

Children will be released only to those authorized on the application form and ID will be required to verify
the identity of the individual. All individuals coming in to pick up children will be asked to provide a
state issued ID with their name and photo, NO EXCEPTIONS. Parents must notify The Red Shield Center if any
individual not listed on the form is to be given permission to pick up a child, otherwise, the child will not
be released to the individual. If the Denver Red Shield staff is under the belief that a
parent/guardian/adult on the approved pick-up list is inebriated or under the influence of drugs or alcohol,
they will not release the child into that person’s custody. Another person from the approved list will need to
come and pick the child(ren) up to ensure their safe departure from the Red Shield facility.
Failure to PICK UP a CHILD

Children must be picked up no later than 5:30PM. A late fee may be assessed at $20.00 for every 15 minutes
after 5:30pm. If a child is not picked up by 8:00pm, the proper authorities will be notified and custody given
to them to ensure the child’s safety. If a parent will be late in picking up their child, it is imperative they
contact the Denver Red Shield to let them know so proper arrangements can be made.
Late Arrivals During Field Trip Days

If a child arrives after the group has left for a field trip/excursion, The child will not be eligible to
participate in camp as all staff will be attending the field trip..
Children’s Personal Belongings & Money

The Red Shield Center is NOT responsible for any lost or stolen items that the child may bring into the
center. A cubby space will be provided for storing children’s personal belongings. It is requested that all
electronics and valuable personal items remain at home. If a child brings an electronic device, it will be
taken and held at the front desk or in the Youth Director’s office until the child is picked up for the day,
then given to the adult signing out the child.
Banned Items: Cell Phones, IPads, Apple Watches - If we see them, they will be taken!
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Meals & Snacks

The Summer Day Camp Program will not offer breakfast. Please have children eat before their arrival. Lunch
will be provided for each program participant, as well as a light snack during the afternoon part of the
schedule. Please make sure to fill out any dietary restrictions on the application so accommodations can be
made.
Banned Snacks: Hot Cheetos & Takis
Visitors

All visitors must sign in at the Front Desk. Before entering the center they will be asked the purpose of
their visit. They must be approved by Youth Director or Corps Officer before entering the center and must be
escorted in all areas of the facility by personnel.
Medications

In order to administer medications the following requirements must be met:
1. Written authorization from the health care provider - Doctor’s Orders
2. Parents written authorization
3. Medication in the original labeled container
Parents are responsible for providing all medication(s) and supplies. Children may NOT transport medications
to and from The Red Shield Center. Any medications must be given from an adult to an adult. Medications will
be administrated only by Administration and must be documented. Administration may NOT deviate from the
written authorization from the health care provider. Medications that have expired or are NO longer being
used at the center will be returned to the parents. If the medicine has NOT been picked up within one week
of the date of the request, then the medication will be disposed of per proper medication disposal procedure.
Medications will be stored in a locked and clean container. Medications requiring refrigeration must be
stored in a leak-proof container. Parents should speak with the Director should their child require
medication while at The Red Shield Center.
Immunizations

At the time of admission, information regarding all immunizations a child has had, including month and
year each immunization was administered, must be provided to the Denver Red Shield. Immunizations must be
recorded on the Certificate of Immunization or alternate approved immunization form supplied and approved
by the Colorado Department of Public Health and Environment (CDPHE) or they cannot be accepted and the
child will not be allowed to attend the program. We cannot accept any finished applications without the
child’s immunization records.
Parent’s Procedure of Withdrawing Child from Program

When withdrawing a child from The Denver Red Shield’s Summer Day Camp Program parents must provide a
written document one-week prior of child(ren) last day of attendance.
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Filing a complaint about Child Care

Complaints regarding childcare may be filed/reported to the following:
Dept. of Public Health and Environment
Phone: 720-865-5485
OR
Colorado Dept. of Human Services
Phone: 303-866-5958
Reporting of Child Abuse

Any staff member who has reasonable cause to know or suspect that a child has been subjected to abuse or
neglect or who has observed the child being subjected to circumstances or conditions that would reasonably
result in abuse or neglect will immediately report to the county department of social services or law
enforcement agency. Reports of child abuse or neglect may be filed with:
Colorado Dept. of Human Services
Division of Child Care
1575 Sherman St.
Denver, CO 80203-1714
Child Abuse Hotline: 720-944-3000
Also file reports to The Salvation Army Intermountain Divisional Headquarters through the following
Officer:
Major Charity Kramerius
Divisional PTM Coordinator
Office: (303) 860-5477
Cell: (253) 241-4736
Charity.Kramerius@usw.salvationarmy.org
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